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A 1 Charger Station with 8m Cable

B 1 Mower

C 1 Allen Key H5

D 6 Charger Station ¿xing Screws

E 1 Charger Adapter

F 1 Operator’s Manual

G 6pcs Additional Blades & Screws

WHATíS IN THE BOX
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Opening hood
Cutting height
adjustment Operator interface Safety stop button

Rain sensor

Charging contact

KNOW YOUR MOWER

Camera

LED light
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This page depicts and describes safety symbols that may appear on this product. Read, understand,
and follow all instructions on the machine before attempting to assemble and operate.

Read user instructions before operating the machine.

- Keep a safe distance from the machine when operating.

– Operate the disabling device before working on or lifting
the machine.

- Do not ride on the machine.

Li-Ion battery. This product has been marked with a symbol relating to
‘separate collection’ for all battery packs and battery pack. It will then be
recycled or dismantled in order to reduce the impact on the environment.
Battery packs can be hazardous for the environment and for human health
since they contain hazardous substances.

Do not burn

Batteries may enter water cycle if disposed improperly, which can be
hazardous for ecosystem. Do not dispose of waste batteries as unsorted
municipal waste.

Prohibit disassembling the machine without authorization

Waste electrical products must not be disposed of with household waste.
Please recycle where facilities exist. Check with your local authorities or
retailer for recycling advice.

This attachment is in accordance with applicable EC directives
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Noise emission to the environment label as per EU and UK directives
and regulations, and New South Wales legislation “Protection of the
Environment Operations (Noise Control) Regulation 2017”.

Class III appliance

Read operator’s manual

(RM - designation of machinery, representative of Robotic Lawn Mower)

Model

Rated voltage 18V

No load speed 2500 /min

Cutting area 600m2

Cutting diameter 20 cm

Cutting height 30-60mm

Cutting height positions 19

Battery type Lithium-ion

Battery model N173-5S2P

Charging time approx. 90mins (20% ~100%)

Charger model TBD

Charger rating
Input: 100-240V~50/60Hz 83W

Output: 27V 2.6A

Machine weight 8.9 kg

Protection degree Class III

App Y

Battery capacity 18V 5.0Ah

Max. slope 35%

IOT Connection Wi¿+Bluetooth

Protection index IPX5

Frequency band of embedded WLAN module 2.412GHz-2.484GHz/5GHz
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Max. radio-frequency power of embedded
WLAN module

TBD

Docking Charger Station 1 (TBD)

Docking Charger Station Fixing nails 6

Charger Adapter 1 (TBD)

Additional Blades & Screws 6

Allen Key H5 1

Please visit SUNTEK website www.suntekliving. com for additional information on accessories.

A- weighted sound pressure
L
pA
= 51 dB(A)

K
PA
= 3.0 dB(A)

A- weighted sound power
L
wA
=59 dB(A)

K
wA
= 3.0 dB(A)

Wear ear protection when sound pressure is over 80 dB (A)

A degree of noise from the machine is not avoidable. Route noisy work is to be licensed and limits for
certain periods. Keep rest periods and they may need to restrict the working hours to a minimum. For
their personal protection and protection of people working nearby, an appropriate hearing protection
shall be worn.

The garden product is intended for domestic lawn mowing. It is designed to mow often, maintaining a
healthier and better-looking lawn than ever before. Depending on the size of your lawn, your mower
may be programmed to operate at any time or frequency. It is impossible for digging, sweeping or
snow cleaning.

In the following section, we would like to help you better understand how your mower works.
The mower features a camera sensor and arti¿cial intelligence (AI) that allow it to work autonomously.
It can identify lawn and non-lawn areas, knows when to return to its charging base, detects rain, stops
when it senses a problem, and navigates around obstacles. For safety, the mower automatically stops
the blade disc from rotating if it is lifted or if any other safety issues occur.
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If your lawn is connected to your neighbor’s
lawn, we recommend that you create a 5cm wide
path without grass as a boundary.

Make sure the narrow passage for your mower
to pass is wider than 80cm.

80cm

Now that you have planned the installation in
every detail, you are ready to take action. Before
starting, you may want to use your old mower for
the last time to clean up your lawn and make the
installation easier.

To enter the charging base, the mower needs at
least 2m straight path in front and 5-15cm away
from the boundary of the lawn.

80cm

≥2m

5
-1
5c
m

To enter the charging base, the mower needs at
least 2m straight path in front and 5-15 cm away
from the boundary of the lawn. It needs at least
1.5 m behind the charging base to make sure the
grass can be cut.

80cm

≥1.5m ≥1.5m

5-15cm

Locate charging base on the extension line and
5-15cm away from the long edge. To enter the
charging base, the charging base should be
placed near the edge of the lawn.

5
-1
5c
m

≥2m

A. within reach of AC mains
B. in shade (if possible)
C. no obstacles, and no area of sparse grass

within the 2m straight path to the charging
base

D. Àat or level location
E. no irrigation sprinklers nearby
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A. Compose the charging base plate, Àatten
and tighten the conjunction.

B. Insert charging tower into charging base
plate. Then ¿x the charging base to the
ground by means of the supplied screws,
using the supplied hex key.

C. If you position the base on hard surface, ¿x it
with plug and screw ¿xings.

It is recommended to assemble the
charging base on a Àat and hard surface.

There are only a few more steps to go:
A. Connect the charging base to the AC mains

socket. (See Fig. 13)
B. If everything is ¿ne, the LED will light blue.
C. Place the mower on charge by making

sure a deep contact is established with the
base. (See Fig. 14) Once the battery is fully
charged, the LED will turn solid blue.

Let the battery get charged for a while. Whilst
it is charging you may want to take a well-
deserved break: get familiar with the instructions,
and connect the mower to your Wi-Fi network.

15

It’s recommended to let your mower move
around along the border to identify the mowing
area before mowing.

Remove stones, loose pieces of wood, wire,
live mains cables and other foreign objects from
the cutting area. Make sure that the cutting
area is even and has no ditches, grooves and
steep slopes above 15°/27 % that are clear
obstructions for the mower.
It is recommended that you mow your lawn once
with a conventional lawnmower before installing
and before the ¿rst mowing of the new season
and whenever the grass clippings would be
longer than 10 cm.
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The mower’s cutting system is designed to cut
small lengths of grass. The clippings can remain
as mulch to fertilize the lawn.

It is recommended to adjust the cutting height of
the grass before working.
Your mower’s cutting height can be adjusted
between 30mm-60mm. Before starting your
mower for the ¿rst time, make sure your grass is
no longer than 10cm.

The mower is designed to cut small
pieces of grass that drop down and fertilize the
soil.

16

After installation completion, place your mower
on the charging station by making sure a good
contact is established with the base. Once the
battery is fully charged, the LED will turn solid
blue.

• Place the base station in a location that is as
open as possible with a good Wi-Fi signal.
Make sure that no objects might block the
signaling area.

• During charging, the mower will automatically
update to the latest version, or you can
choose to upgrade it in the app.

• The white guide line on the charging dock
helps the lawn mower align accurately when
returning to charge. Please do not damage
or alter this guide line.

17

Mower’s control panel provides the key functions in a minimalistic design.
For advanced functions, the free Mower app provides further options in a richer interface.

Display the status of mower

Turn the mower on or off

Start mowing

To stop the mower during
normal operation

Confirm selected choice

Send mower to its docking
station during operation and
activate charging
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Device Status

Return to
Charging Station

Setting

Security Lock

Device Name

Start to work/ Pause
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Your mower creates its own automatic schedule and working time based on the size of your lawn and
other factors. Our recommendation is not to manually adjust these settings.
Set the mowing time in the app, follow the simple on-screen menus.

•

“Setting”→“Schedule”→“Auto schedule”
The mower automatically adjusts its mowing time to the size of your lawn.
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•

“Setting”→ “Schedule”→ “Customize work time”

Set the schedule and save it

Back to “Schedule” and enable the task
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The moving path of the lawn mower can be controlled manually through the App, so you can let the
mower go to the desired position to work.
When you turn on the “Enable mowing” option in the app, the blade discs will be activated
automatically. Please ensure that the controller and the mower are within a distance of 3 meters;
otherwise, the mower may lose connection with the controller.

More settings can be checked in the app, like Device Update/ Remove Device and so on.

Robo Mower
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Sometimes things can go wrong. Fortunately Mower is smart enough to tell you if it is enountering
an issue, so you can ¿x it. If in doubt, please visit our website where you will ¿nd useful videos and
further support.

E01 Machine triggers anti-theft lock
Release the PIN code lock and safety lock after
con¿rming safety

E02 Machine triggers emergency stop lock Release the security lock after con¿rming safety

E03 Machine locks outside the grassland
Ensure that the machine is in the grassland, and the
grass can be seen in the front, and release the safety
lock after con¿rming safety

E04 Machine triggers occlusion lock
Con¿rm that the lens and the front are unobstructed,
and release the safety lock after con¿rming safety

E05 Machine triggers lifting lock
Be sure to put down the machine and release the
safety lock after con¿rming safety

E06 Machine triggers tilt lock
Be sure to put down the machine and release the
safety lock after con¿rming safety

E07 Machine triggers tippinng lock
Turn the machine over and release the security lock
after con¿rming safety

E08 Continuous collision locking of machine
Verify that the machine is not subject to collision
or resistance, and release the safety lock after
con¿rming safety

E09 System self-test abnormal lock
Please restart the machine. If multiple attempts are
unsuccessful, contact Technical Support

E10 Continuous abnormal locking of software
Please restart the machine. If multiple attempts are
unsuccessful, contact Technical Support

E11 Long term release failed and locked
Try to release manually, and release the safety lock
after con¿rming safety

E12 Motor undervoltage protection locked
Please move the machine back to the charging base
for charging

E13 Abnormal locking of machine drive motor
If multiple attempts are unsuccessful, contact
Technical Support

E14 Error, abnormal battery charging
Wait for the battery to recover to normal. If it does not
recover for a long time, contact Technical Support

E15 Error, recharging failed
Make sure that there are charging piles and QR
codes are not blocked

E16 Error, mapping failed
Ensure that the machine is on the charging pile with
charging signal

E17 Error, cutting motor stalling
Con¿rm that the machine cutterhead motor is not
entangled. If multiple attempts are unsuccessful,
contact Technical Support
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The mower is starting to have
shorter run-times.

The grass is dense and high.
This is normal: cutting dense grass, tall
grass will consume more power.

Something clogs the blade
disc, creating friction
and increasing power
consumption.

Check if it is blocked. If blocked, it needs
to be cleaned up.

The battery may be exhausted
or old.

Replace the battery according to the
recommended use cycle on the manual.

The mower is not operating at
the correct time.

The system time does not
match the local time.

Adjust the mower system time to local
time.

The working hours are set
incorrectly.

Change the time settings for the start and
stop of mower.

The mower cannot correctly
dock with the charging pile.

Environmental inÀuences. Restart the mower.

Poor connection caused
by grass or debris on the
charging strip.

Clean the contact pins on the charging pile
and the charging strip on the mower using
a cloth.

The blue breathing light on
the charging pile turns on
before charging is complete.

Charging over-temperature
protection.

Place the charging base in a shady
area or wait until it reaches the normal
temperature.

The mower wheels skid.

Obstacles, such as branches,
may get stuck under the
mower.

Remove objects from underside of the
mower.

The lawn is too wet. Start mowing when the lawn is dry again.

The mower slips out of its
working area.

Low grip of the mower drive
wheels.

Please con¿rm the wheels are clean and
free of mud in order to have the maximum
grip.

The mower operative system
crashes when charging or on
standby.

Software or display fault. Restart the mower.

The mower fails to connect to
the internet.

Please con¿rm your router
has the correct settings.

Make sure your router is 2.4GHz or 5GHz.
If your router has two settings, enable the
2.4GHz band (good penetration).

If you changed your Wi-Fi network, you
need to connect the mower to the new
network.

According to the European law 2012/19/EU, electrical and
electronic equipments that are no longer usable, and according to the European law 2006/66/
EC, defective or used battery packs/batteries, must be collected separately and disposed of in
an environmentally correct manner.
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Please read the following information and statement carefully before contacting us about warranty
repairment or replacement.

have 3-year limited warranty period,except for accessories and
consumables,starting from the date of purchase.

Batteries built-in Robotic mower & Charger & Charger Station have 2-year limited warranty
period,starting from the date of purchase.

Additional-Function Modules on robotic mowers,have 1-year limited warranty period,starting from the
date of purchase.

Accessories for routine maintenance parts,are covered from manufacture
defects in normal working conditions for 90 days limited warranty period,starting from
the date of purchase.Accessories,for example,include but are not limited to,blades,wheels,
pegs,and other accessories.

The warranty does not cover breakdowns due to normal wear and tear.
The manufacturer agrees to replace parts identi¿ed as defective by the designated distributor.
The manufacturer does not accept responsibility for the replacement of the machine,in whole or in
part,and/or ensuing damage.
All repairment and replacement tools will be covered by the limited warranty for the balance of the
warranty period from the date of the original purchase.

The details warranty periods by products can be found online: http://suntekliving.com or contact
service@suntek-group.com

When you purchase products from stores, make sure that your machine is complete with all
accessories supplied, and clean. If this is not the case, the repairer will refuse the machine. Go to the
store with the complete machine and with the receipt or invoice.
For warranty claims, please contact the retail stores where you purchased, nearby dealers, or
SUNTEK after-sales service centers. To ¿le a warranty claim, you will need to submit original proof
of purchase in the form of a valid receipt that displays date and place of purchase. To expedite
your request when writing E-mailing or calling the helpline, please have the details of the SUNTEK
products model number and serial number available.
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Find SUNTEK after-sales service center,

Country

DE, AT, CH
(Deutsch)

SWAP-Europe
https://services.swap-europe.com/contact
+4932221853206

FR, Benelux, IT
(French)

SWAP-Europe
https://services.swap-europe.com/contact
+33970753030

Spain, Portugal SWAP-Europe
https://services.swap-europe.com/contact
+33970753030

If more regions that was not mentioned below, you can ¿nd online: http://suntekliving.com or contact
service@suntek-group.com

Before ordering spare parts, ¿nd your product’s expanded view spare parts list, please visit:
http://suntekliving.com https://services.swap-europe.com/contact

When ordering spare parts, please indicate the part number, you shall keep the purchase receipt.
If without it, the warranty is invalid. To help you on your products, we invite you to contact SWAP
website: https://services.swap-europe.com/contact
There, you must create a “ticket” via the web platform.
• Register or create your account.
• Indicate the reference of the tool.
• Choose the subject of your request.
• Describe your problem.
• Attach these ¿les: invoice or sales receipt, photo of the identi¿cation plate (serial number), photo

of the part you need (for example: pins on the charger plug which are broken)

Make sure that your machine is complete with all accessories supplied, and clean! If this is not the
case, the repairer will refuse the machine.
Go to the store with the complete machine and with the receipt or invoice.

Make sure that your machine is complete with all accessories supplied, and clean! If this is not the
case, the repairer will refuse the machine.
Create a SWAP-Europe service ticket on the site: https://services.swap-europe.com
When making the request on SWAP-Europe, you must attach the invoice and the photo of the
nameplate (serial number)

Please keep your original packaging to allow for after-sales service returns or pack your machine with
a similar cardboard box of the same dimensions. For any question concerning our after-sales service
you can make a request on our website https:// services.swap-europe.com

SUNTEK products are warrantied to be free from defects in material and workmanship, from the date
of original purchase, subject to the disclaimers and limitations stated bellow.
a. This warranty applies only to the original purchaser and may not be transferred.
b. This warranty is void if the product has been used for rental purpose.
SUNTEK product warranty only covers defects arising under normal usage and

:
• Malfunction of the tool resulting from the natural wear and tear of the product, its components,

machines, mechanical components, or accessories, including but not limited to: Electric Cables,




